Cau hoi Thuong Gap

Washington HAF
Homeowner Assistance Fund

Chuong trinh HAF la gi? N6 danh cho ai?

Qu¥ Hb trg Cha nha ca Tiéu bang Washington (The
Washington State Homeowner Assistance Fund) cung
cap hé trg cd nhan va quy clu trg lién bang—I1én dén
60.000$ cho mdi ho gia dinh—cho cac chti nha du diéu
kién & Washington bi cham tré trong viéc tra tién thé
chap nha ctia ho do khé khén vi dai dich.

Lam cach nao dé nhan tro gitp?

Trgd gitip hién cé s3n théng qua Pudng day néng S&
hitu Nha & Washington (Washington Homeownership
Hotline) tai 1-877-894-4663.

Toi c6 thé nhan dudc bao nhiéu tién?

Cha nha c6 thé da diéu kién nhan cac khoan trg cap
lén dén 60.000%, tly thudc vao tinh huéng clia ho. Mot
nhéan vién tu van nha & sé gitip ban danh gia nhu cau
cGia minh va n6p daon.

Tién nay tirdau ra?

Quy HAF dén tir Bo Tai chinh Hoa Ky, la mot phan
ctia Pao luat K& hoach Giai cliu Hoa Ky (American
Rescue Plan Act - ARPA) dugc Qudc hoi théng qua
vao nam 2021.

Chuong trinh cung cap loai tro gitip nao?

HAF k&t néi ban v&i mot ¢d van nha 3 d& cung cap hd
trg mién phi va bado mat va cé thé hé trg ban véi nhiéu
lua chon dé& ngdn chén viéc tich bién tai san thé chap,
gbm ca viéc tiép can vdi cac quy lién bang néu can.

Uy ban Tai chinh Nha & Tiéu bang Washington
(Washington State Housing Finance Commission -
WSHFC) la ai?

Chung t6i la mdt ¢ quan nha nudc tu luc, chuyén gitp
tang kha nang tiép can nha & va kha nang chi tra cho
ngudi dan Washington ké tirndm 1983. Uy ban quan ly
chuong trinh HAF lién bang cho tiéu bang cla chiing ta
va giam sat mot mang ludi cac cd quan tu'van nha & phi
lgi nhudn trén toan tiéu bang.

Duong day néng dudc md khi nao?

Thir Hai dén Thir Sau, 8:00 sang - 5:00 chiéu PST. Néu
ban goi sau gi¢f lam viéc, hay dé lai tin nhdn va dai dién
ctia Budng day nong sé goi lai cho ban. Hay yéu cau
dugc goi lai tai washingtonHAF.org

Tro gitp ¢6 san bing cac ngdn ngir ngoai tiéng
Anh khéng?

Co! Trg gitip ctia Pudng day néng cé san bang hon
220 ngdn ngd.

Nhan vién tu van nha 4 la ai va tai sao tdi nén tin
tuéng ho?

Trong nhiéu ndm, cac c6 van nha & da la mot phan quan
trong trong mang ludi cac té chirc phi lgi nhuan cla
tiéu bang Washington, chuyén hd trg cac chi nha véi
gitp d& mién phi, khéng thién vi. Céng viéc ctia ho la
van ddng cho ban, gitip tim ra giai phap dé gitr ban dugc
trong nha va dam bao k&t qua tét nhat cé thé cho tinh
hudng clia ban.

e Parkview Services (Dich vu Parkview)
¢ OIC of Washington

¢ American Financial Solutions (AFS) (Giai phap Tai
chinh My)

e Urban League of Metropolitan Seattle (Lién doan
D6 thi Metropolitan Seattle)

e SNAP (Spokane Neighborhood Action Partners)
(D6i tac Hanh ddng ctia Viing lan can Spokane)

e ElCentrodelaRaza

e Northwest Justice Project (Du an Tu phap Tay Bac)


www.washingtonHAF.org

Ai c6 thé xin tai tro? Lam cach nao dé biét la toi c6 du
diéu kién hay khéng?

Bat ky cht nha nao § Washington déu c6 thé nhan

dugc hé trg théng qua Pudng day nong. Tinh da diéu
kién dé nhan tai trg HAF dua trén nhiéu yéu t6, gdom ca
khé khan vi dai dich. Khi ban goi cho Budng day néng tai
1-877-894-4663, mot nhan vién tu van nha & sé gitip ban
xac dinh hd trg nao s& hitu ich nhat cho ban.

"Khé khan vi dai dich” la gi?

Chuong trinh HAF s& xem xét mot loat cac trai nghiém
va danh gia trén cd sd tiing trudng hgp cu thé. Goi cho
Dutng day nong tai 1-877-894-4663 dé chiing t6i co thé
hé trg ban trong qua trinh nay va mang lai cho ban két
qua tot nhat cé thé.

Toi c6 can phai la cdng dan Hoa Ky khdng? Néu cac
thanh vién trong gia dinh to6i la nhitng ngu@i nhap cu
khoéng c6 giay to thi sao?

Khoéng, ban khéng can phai la céng dan Hoa Ky dé du
diéu kién. Chuing toi khéng theo dai tinh trang cong dan
hay nhap cu ctia ban hay bat ky thanh vién nao trong gia
dinh ban.

Tdi c6 can phai song tai can nha ma t6i s& hitu dé nhan
dudc ho trd khong? Néu tdi s& hitu mot bat dong san
cho thué hay ng6i nha thir hai thi sao?

C6, ban phai song tai can nha, va né phai cé khong

qua bén (4) don vi. Nhung ban van nén goi dudng day
nong tai 1-877-894-4663 dé xem c6 hd trg nao khac cho
ban khdng.

Néu tdi c6 mdt sira déi khoan vay COVID-19, tdi c6 du
diéu kién khong?

Mot sifa d6i khoan vay khéng lam cho ban khéng du diéu
kién dé nhan hé trg. Goi cho Pudng day néng tai 1-877-
894-4663 va mdt co van sé gitip ban xac dinh tinh du diéu
kién cia minh.

Chuong trinh c6 thé chi tra cho cac khoan thanh toan
thé chap trong tuong lai khéng?

Khéng. Chuong trinh HAF ctia Washington c6 thé gitp
trad cac hoa don da thiéu lién quan dén nha ctia ban va co
gdng thuong lugng cac khoadn thanh toan thé chap hop
ly hon trong tucng lai, nhung né khdng cung cap tién cho
cac khoan thanh toan thé chap trong tuong lai.

Toi da mat nha gan day vi tich bién tai san thé chap
va toi da khdng biét vé chuong trinh nay. C6 phai da
qua mudn? T6i van c6 thé xin cac khoan tién nay cé
hiéu luc tré vé trudc chi?

That khéng may, nhitng chi nha sau khi da bi tich
bién tai san thé chap khéng du diéu kién tham gia
chugng trinh HAF. Chuing ti van khuyén khich ban goi
cho Pudng day ndng tai 1-877-894-4663 dé bat dau
xay dung con dudng trd lai quyén s& hifu nha trong
tuong lai.

Lam cach nao dé ndp don? C6 ai sé gihp t6i lam

don xin?

Goi cho Pudng day ndng Quyén s& hitu Nha &
Washington bay gid tai 1-877-894-4663. Nhan vién tu
van nha & s& hd trg ban tirng budc mot, bao gdm ca véi
dan xin HAF.

C6 bat cirlé phi nao dé nép don?

Khdéng. Chuong trinh va don xin hoan toan mién phi.

Nhiing tai liéu nao can thiét cho qua trinh ndp don?

Ban sé& can nhiéu tai liéu khac nhau lién quan dén
khodn vay mua nha va tai chinh ctia minh. M6t nhan
vién tuvan nha & sé& gitp ban xac dinh nhiing gi ban
can tuy thudc vao hoan canh ctia ban.

Lam thé nao quy vi s& dam bao rang thdng tin ca
nhan cta toi van an toan va bao mat? Tén cha toi
¢6 hién thi trén bat ky loai danh sach chinh phti nao
khong? Toi c6 bi ghi tén vao cac chuong trinh khac
cta chinh phu khong? Quy vi sé chia sé hay ban
thong tin cha t6i cho bat ky ai khac?

Chung t6i khdng chia sé hay ban théng tin nhan dang
ca nhan clia ban vdi bat ky to chirc chinh phti, cong
cdng hay tu nhan nao khac, trir khi bat budc dé van
ddng cho ban hay phan phéi thanh toan.



PHAN PHOI TAI TRG

C6 san tién ngay bay gi& khong?

QuY cb san ngay bay gid. DU tinh huéng clia ban la gi,
ban nén goi cho Budng day néng tai 1-877-894-4663
bay gi& dé bat dau qua trinh.

Toi c6 thé sirdung tién dé lam gi?

QuY HAF c6 thé chi tra nhitng th nhu phuc hoi thé
chap, gidm sé tién ban ng thé chap ctia minh, giam l&i
suat, bao hiém lién quan dén nha, |& phi cho hiép hoi
cht nha hay mon ng thé chap, thué bat dong san qua
han, va nhiéu nifa.

Tdi s& nhan dudc tién bang cach nao néu tdi da

diéu kién?

Ban sé& khéng nhan dugc bat ky khoan thanh toan truc
ti€p ndo. Néu ban da diéu kién nhan hd trg tai chinh,
chuong trinh sé phat hanh cac khoan thanh toan cho
cac t6 chifc ma ban ng tién, chdng han nhu'ngan hang,
cobng ty bao hiém, ngudi thu thué, hiép hdi chd nha, v.v.

Day c6 phai la mét khoan vay?

Toi c6 phai tra lai tién khéng?

Khéng, hd trg HAF khéng phai la mot khodn vay. Tién s&
dudc cap cho cac chti ng ctia ban dé giai quyét kho khan
tai chinh ctia ban.

Sau khi tdi nép don sé& mat bao lau dé tién duoc
phéan phéi?

N6 phu thudc vao nhiéu yéu té. Ban cang sém goi cho
Pudng day néng tai 1-877-894-4663, chiing tdi cang
sdm cé thé gitip ban.

Toi dang bi ké bién tai san thé chap. Liéu tién c6 dén
kip thoi dé ngan ngan hang lay nha tdi khdng?

Cé |8 van chua qua mudn. Ban cang s6m goi cho Budng
day ndng tai 1-877-894-4663, thi cang c6 nhiéu kha
ndng chiing téi c6 thé gitip ban cliu ngdi nha ctia minh.

TRUYEN BA THONG DIEP

T6i muon chia sé thdng tin vé chuong trinh nay.

Quy vi c6 tai liéu ma tdi c6 thé sirdung?

Xin diing ngan ngai gidi thiéu moi ngudi dén Budng day
nong tai 1-877-894-4663. T§ rai in dudc va do hoa truyén
thdng xa hdi chia sé dugc cé san truc tuyén dé ban tai
xudng: washingtonHAF.org
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